DIFFERENCE IN TOTAL PRIVATE MASSACHUSETTS MEDICARE PLAN MEMBERSHIP BETWEEN 2002 AND 2003

Medicare Supplement and Medicare HMO Plans
Total Members

Change
2002 2003 | 2002-2003
Group (Retirees of Union/Employer Plan 64,976 56,416 (8,560)
Individual 327,841| 315,157 (12,684)
Total 392,817| 371,573 (21,244)

Medicare Supplement Plans

Change
2002 2003 | 2002-2003
Group (Retirees of Union/Employer Plan§ 18,835 14,859 (3,976)
Individual 159,052| 181,390 22,338
1. Policies issued pre-1995 16,164 14,836 (1,328)
2. Policies issued post-1994 142,888| 166,554 23,666
a. Medicare Supplement Core 4,688 5,835 1,147
b. Medicare Supplement 1 99,095| 124,060 24,965
c. Medicare Supplement 2 39,105 36,659 (2,446)
Total 177,887| 196,249 18,362

Medicare HMO Plans

Change
2002 2003 | 2002-2003
Group (Retirees of Union/Employer Plang 46,141 41,557 (4,584)
Individual 168,789| 133,767 (35,022)
1. Medicare+Choice 167,746 132,877 (34,869)

2. Medicare Cost and HCPP 0 0 -

3. Medicare Wraparound 1,043 890 (153)
Total 214,930| 175,324 (39,606)

Page 1

Medicare Supplement and Medicare HMO Plans

Members with Unlimited Drug Coverage

Change
2002 2003 2002-2003
Group (Retirees of Union/Employer Plan| 58,835 50,804 (8,031)
Individual 45,170 41,865 (3,305)
Total 104,005 92,669 (11,336)
Medicare Supplement Plans
Members with Unlimited Drug Coverage Change
2002 2003 2002-2003
Group (Retirees of Union/Employer Plan 17,757 13,837 (3,920)
Individual 44,127 40,975 (3,152)
1. Policies issued pre-1995 5,022 4,316 (706)
2. Policies issued post-1994 39,105 36,659 (2,446)
a. Medicare Supplement Core 0 0 -
b. Medicare Supplement 1 0 0 -

c. Medicare Supplement 2 39,105 36,659 (2,446)
Total 61,884 54,812 (7,072)
Medicare HMO Plans

Members with Unlimited Drug Coverage Change

2002 2003 2002-2003

Group (Retirees of Union/Employer Plan 41,078 36,967 (4,111)

Individual 1,043 890 (153)

1. Medicare+Choice 0 0 -

2. Medicare Cost and HCPP 0 0 -

3. Medicare Wraparound 1,043 890 (153)

Total 42,121 37,857 (4,264)
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